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Northern Medical Services
Division of Academic Family Medicine

University of Saskatchewan

"MISSION STATEMENT

Northern Medical Services, a Division of the Department of Academic
Family Medicine, has a vision of healthy northern communities. Its
mission is to work with northern tribal councils, northern health
authority boards, communities, health-related organizations and
Government to improve the health and wellbeing of northern residents.
The Division provides a spectrum of medical services from prevention
and primary care through to itinerant consultants with access to
secondary and tertiary services. These efforts are further assisted by
the Division’s Medical Health Officer, research and remote training for

Family Medicine Residents and students.
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NORTHERN MEDICAL SERVICES
FUNCTIONAL ORGANIZATION

Athabaseca Group KYRHA Groups
*4 Physicians based at *6 Physicians
Black Lake based at Ile a la Crosse
— (Clinics at Beauval, Dillon,
Clinics at Yutthé Dené - Buffalo Narrows and
Nakohodi, Black Lake, Patuanak)
Fond du Lac, Uranium —
City and Camsell Portage *4 Physicians based at

La Loche

MCRHR

Medical Health

Officer Services *11 Physicians
DlRECTOR (Clinics at Wollaston Lake,

Southend, Stanley Mission &

Pinehouse)

Co-Managed Northern ASSISTANT DIRECTOR

Population Health Unit Northeast:

La Ronge . . . . Sandy Bay, Pelican Narrows,
Administrative Unit Deschambault Lake

Itinerant Consultant

Research

& Program
~ 200 clinics per year
Development to Ile a la Crosse,
. La Loche, La Ronge &
Teaching Athabasca

*Family Medicine Residents
*Medical Students
*Nurses
*QOthers
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First Nations & Inuit Health Branch
Health Canada

NORTHERN MEDICAL SERVICES

Tripartite Structural Organization

University of Saskatchewan
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NORTHERN MEDICAL SERVICES PERSONNEL
OCTOBER 1, 2007 - MARCH 31, 2008

ACADEMIC FACULTY

Dr. Peter Butt Medical Director Qctober 1996 -
BA, MD, CCFP(EM), FCFP
Dr. James Irvine Medical Health Officer 1985 -

MD, MSc, CCFP, FCFP, FRCPC(CM)

ADMINISTRATIVE OFFICE STAFF, SASKATOON

Patricia Stewart Assistant Director, Admin and Finance July 85 -

Kerri Balon Recruitment Coordinator October 89 -
Pat Novakovski Administrative Assistant September 97 ~
Brenda Pollock Clerical Assistant February 07 -
Jan Martin Clerical Assistant June 04 -

NATAWIHIN-NAKASUWENIK CLINIC, ILE A LA CROSSE

MEDICAL STAFF
Dr. Stephen Britton MD, CCFP Aug 85 -
Dr. Chris Chandier MD, CCFP(EM) Sept 96-Aug 00;Mar 01-Dec 05

Jan 07 -
Dr. Leslie Huxtable MBBCh, B.Sc Nursing Jan 08 —
Dr. Aurelie Ndeke MBChB Oct 06 — Dec 07
Dr. Etienne Vilonel MBChB Jan 07 -
Vacant Primary Care Nurse

(Employed by KYRHA)

ADMINISTRATIVE/SUPPORT STAFF
Yvette Morin Clinic Manager April 87 -
Jackie Diagneault Clerical Assistant Feb 99 -
Dorothy Dubrule Clerical Assistant June 86 -
Cindy Gardiner Clerical Assistant Jan 07 -
Beth Laliberte Clerical Assistant March 03 -
Emily Roy Clerical Assistant May 00 -
LA LOCHE HEALTH CENTRE, LA LOCHE
MEDICAL STAFF
Dr. Marek Lichon MD, NP Jan 08 -
Dr. Vaughan Nicholls MBBS Oct 05 -
Dr. Shefali Thakore MD, CCFP Oct 05 -
Dr. Inna Tcherenkova MD, CCFP Feb 06 -
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LA RONGE

Flora Kraus Clerical Assistant for MHO Nov 06 -
(Population Health Unit)
LA RONGE MEDICAL CLINIC
MEDICAL STAFF
Dr. Betty Spooner BA(MLT),MD,CCFP,FCFP Jan 97 -
Physician Coordinator Jan 99 -
Dr. David Archer MD, CCFP July 06 -
Dr. Alastair Bull MBBCh Jan 07 — Jan 08
Dr. Lisa Friesen MD, CCFP Aug 04 -
Dr. Sean Groves MD, CCFP Sept 05 -
Dr. Cecil Hammond MBBCh, MFAMMED Jan 08 -
Dr. Jeff Hunt MBChB, CCFP Feb 97-Jan 99; Dec 02
Dr. Moliehi Khaketla MBChB March 07 — March 08
Dr. Johannes Kleingeld MBBCh June 01 -
Dr. Aaron Moodley MBChB Jan 06 -
Dr. David Stoll MD, CCFP Aug 04 -
Jeannie Coe Primary Care Nurse Jan 06 -
(Employed by MCRHR)

ADMINISTRATIVE/SUPPORT STAFF

Rhonda Oliver Clinic Manager Oct 06 -

Debbie Charles Clerical Assistant July 07 -

Shirley Charles Clerical Assistant Feb 99 -

Dan Chegus Clerical Assistant June 07 -
Randa Jawad-Trudel Clerical Assistant Sept 07 -
Rhonda Phipps Clerical Assistant March 07 — March 08
Brenda Pratt Clerical Assistant May 99 -
Debbie Prodahl Clerical Assistant Jan 97 -
Melanie Rempel Clerical Assistant Jan 05 -
Pauline Saemann Clerical Assistant Aug 04 — Oct 07
Toni Sobering Clerical Assistant Apr 01 -
Michelle Stabner Clerical Assistant Sept 07 -
Melissa Walker Clerical Assistant Sept 06 -
YUTTHE DENE NAKOHODI, BLACK LAKE (ATHABASCA)

ITINERANT MEDICAL STAFF

Dr. Nasir Ayub MBBS Apr 05 -

Dr. Faisal Habib MBBS Oct 06 -

Dr. Heloise Lotz MBChB Feb 06 — Dec 07
Dr. Johann Malan MBChB Jan 06 -

Dr. Pramod Swamy MD, CCFP Jan 08 —

Dr. Etienne Vilonel MBChB Jan 08 -

i)



l. INTRODUCTION

The recruitment and retention of physicians in the north remains an ongoing
challenge, particularly in the salaried/residential sites of lle a la Crosse and La Ronge.
The previous summary report commented on the systemic issues and provincial
response with the expansion of the U of S College of Medicine seats in 2007 and 2008
to 88 per year. In order to better meet the needs of rural, remote and regional
communities in the province, the College of Medicine has embarked on a distributed
education initiative that intends to have more medical students obtain clinical
education outside of the two major urban centers. Student accommodation, faculty
development and administrative financial support are key logistical issues. It is hoped
this approach will both prepare and attract future physicians to smaller communities
throughout the province. Northern Medical Services will cooperate with this initiative
given its commitment to recruitment, retention, education and community health
development. Additional funding may be required from the College to support

expanded training in our northern sites.

Northern Medical Services was very pleased with the results of its 2008/2009 budget
submission. A second MHO was approved, as were two additional physician positions
in La Loche. Although more fiscal details are required, recruitment efforts have
begun, including consultations with the respective health authorities on logistical
support. The La Loche expansion is contingent upon the provision of itinerant clinics
to Turnor Lake/Birch Narrows which would greatly improve the coordination, quantity

and quality of care available to those community members.
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The current staffing outlook for lle a la Crosse indicates that we will be fully staffed
with permanent physicians this summer for the first time in years. This is a significant
turn around and one we hope can be sustained. The La Ronge group is experiencing
a higher than normal level of short staffing due to several resignations during the
reporting period. Recruitment is ongoing and hopefully will achieve full staffing by the
end of the summer. Short staffing places a heavier burden on the remaining staff
with increased workload, difficulty planning leave and lowered morale. Their

perseverance under such difficult circumstances deserves acknowledgement.

The patience, support and collaborative working relationships Northern Medical
Services enjoys with its northern partners are greatly appreciated. Our mutual
challenges are diverse, but growth and development continues through

communication, cooperation and aligned strategic planning.
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/. ATHABASCA HEALTH AUTHORITY

A. PHYSICIAN PLACEMENT / REGIONAL SERVICES

The itinerant model of care was fully staffed with Drs. N. Ayub, F. Habib and J. Malan
providing contract physician services. Dr. H. Lotz departed at the end of December, with
Drs. P. Swamy and E. Vilonel sharing the vacated position commencing January 2008.
During the reporting period, Dr. Vilonel continued to provide itinerant contract services to
the Athabasca Health Authority and locum services to the Keewatin Yatthé Regional
Health Authority. Please refer to Appendix |, page 15, for a complete collation of the
physician summary and outlook staffing.

B. OUTLYING CLINICS
Fly-in clinics in the Athabasca have been challenged by the lack of reliable scheduled or

charter air service. This predominantly impacts Fond du Lac. Regular local clinics
continued in the Yutthé Dené Nakohddi on Mondays and Wednesdays.

Patient Activity:
No. of Clinics Average No.
Contracted Per No. of of Patients Total No. of No. of
26-wks Clinics Held Per Clinic Patients Seen Home Visits
Black Lake (2/wk) 52 49 136 667 0
Fond du Lac (2/wk+1) 53 46 132 621 14
Uranium City (1/mo) 6 4 15.7 63 0
Camseli Portage (1/mo) _8 _2 3.5 7 0
Totals 117 101 1358 16
Clinic Cancellations: Black Lake: 2 - Statutory Holidays
1 - At Request of Nurses
Fond du Lac: 5 - Statutory Holidays
1 - Poor Weather Conditions
1 - Critical patient in YDN Emergency Room
Uranium City: 2 - Poor Weather Conditions
Camsell Portage: 2 - Poor Weather Conditions

2 - No patients booked

C. TEACHING ACTIVITIES
Medical Student — Univ. of Saskatchewan
Devon Wheeler, October 26 — November 2, 2007

The efforts made to accommodate, orientate and include students is greatly
appreciated.

Northern Medical Services Summary Report
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D. ITINERANT SPECIALIST CLINICS
The vast majority of the itinerant specialist clinics in the Athabasca remain unchanged.

One significant change however was Dr. Gilmour’s retirement from Ophthalmology
after over a decade of service to the northern programs. His last clinic in the
Athabasca was held in October 2007. Dr. P. O’Keeffe of North Battleford has

assumed the provision of Ophthaimology services, with his initial clinic to be held
May 21, 2008.

Real-time transmission capability for the ultrasound program remains an outstanding
issue.

A collation of the Athabasca-based itinerant specialist clinics follows:

ATHABASCA ITINERANT SPECIALIST CLINICS

SR BL FDL uc TOTAL
ENT - Dr. D. Stevens
November 2 4 12 17 33
Mental Health — Dr. L.. Mehl-Madrona
October 17-19 1 8 10 2 21
November 7-8 1 4 5 10
December 11-14 1 1 3 5
January 20-22 1 2 5 8
February 20-22 9 2 6 3* 20
March 5-7 7 2 5 14
Ophthalmology — Dr. G. Gilmour
October 29 9 10 22 41
Ultrasound - C. Jabusch
October 20 5 12 5 22
November 30 3 8 8 19
January 11 6 4 o] 16
February 22 2 9 5 16
March 28 1 7 6 3 17
TOTAL PATIENTS SEEN 50 81 100 11 242

*Wollaston Lake

Northern Medical Services Summary Report
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/. KEEWATIN YATTHE REGIONAL HEALTH AUTHORITY

A. PHYSICIAN PLACEMENT / REGIONAL SERVICES

1. lle a la Crosse

Recruitment and retention has remained problematic throughout the reporting
period.

Drs. S. Britton and C. Chandler began a position-sharing arrangement on
January 1, 2008. Dr. A. Ndeke departed at the end of December 2007, and
Dr. L. Huxtable arrived January 21, 2008. In mid-January, Dr. E. Vilonel completed
his full-time position in lle a la Crosse. This enabled him to provide itinerant
services in the Athabasca. Dr. Vilonel continued to reside in lle a la Crosse and
provided locum services to the KYRHA during the reporting period. He will resume
a full-time position in lle a la Crosse in July 2008.

Recurrent locum services, which improves continuity of care compared to
occasional locum relief, was also provided by Drs. A. Malik, R. Meili, J. Song,
P.Swamy and M. Urton. Additional locum support was provided by
Drs. M. Rostami, R. Steffen and K. Walshe.

The Physician Coordinator position was occupied by Dr. E. Vilonel and will be
transitioned to Dr. L. Huxtable April 1, 2008.

Dr. S. Britton continues as Deputy Senior Medical Officer for the lle a la Crosse
sector of the KYRHA.

Please refer to Appendix |, pages 16-17, for a complete collation of the physician
summary and outlook staffing.

2. LalLoche

The contracted itinerant services of Drs. V. Nicholls, S. Thakore and |I.
Tcherenkova continued throughout the reporting period. Dr. |. Tcherenkova
commenced a maternity leave during the months of January and February, and
returned to her position on March 11th. The fourth position was filled by
Dr. M. Lichon beginning January 2008. Locum services were provided by
Drs. G. Goddard, R. Meili, M. Schuman, T. Nunan and K. Walshe.

Dr. V. Nicholls continues as Senior Medical Officer for the La Loche sector of the
KYRHA.

Please refer to Appendix |, page 18, for a complete collation of the physician
summary and outlook staffing.
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C.

D.

OUTLYING CLINICS ~ ILE A LA CROSSE

This group has the largest proportion of outlying clinics. The Dillon clinic at Buffalo River
First Nation continues to see increased volume and pressure for more service,
comparable to Patuanak at 1.5 clinics per week.

Patient Activity:
No. of Clinics Average No.
Contracted Per No. of of Patients Total No. of No. of
26-wks Clinics Held Per Clinic Patients Seen Home Visits

Buffalo Narrows (4/wk) 104 84 13.0 1092 3
Beauval (2/wk) 52 49 15.9 779 2
Patuanak (1.5/wk) 39 26 17.3 450 0
Dillon (1/wk) 26 23 17.1 394 5
Totals 221 182 2715 10

- Statutory Holidays

- Physician lliness

- Poor Weather Conditions

- No clinics scheduled/physician shortage

Clinic Cancellations: Buffalo Narrows:

7
4
3
6
1
2 - Poor Weather Conditions
2
6
5
3

Beauval: - Statutory Holiday
Patuanak: - Statutory Holidays
- Poor Weather Conditions
- No clinics scheduled/physician shortage
Dillon: - No clinics scheduled/physician shortage
TEACHING ACTIVITIES
ILEA LA CROSSE

Family Medicine Residents
Dr. Reid McGonigle, FMR II, September 3-October 28, 2007

ITINERANT SPECIALIST CLINICS
The vast majority of the itinerant specialist clinics in the KYRHA remain unchanged.

e Endoscopy/Surgical Assessment Clinics — Dr. Geller will take a one-year
sabbatical effective July 1, 2008.

« Ophthalmology Clinics - Dr. Gilmour retired from Ophthalmology Services, with his
last clinic held in lie a la Crosse in September 2007 and La Loche in October 2007.
Dr. Gilmour provided over a decade of service to the northern programs.
Ophthalmology Clinics have been assumed by Dr. P. O’Keeffe of North Battleford,
with an initial clinic held in lle a la Crosse on March 19th, and La Loche to be held
April 16th.
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Specialist Pilots:

¢ Physiatry/Rehabilitation Medicine — Dr. R. Li Pi Shan conducted a clinic on
March 7, 2008 and will return to lle a la Crosse on July 4th, with a pilot clinic
planned in La Loche for July 7th.

e Cardiology/Internal Medicine - Dr. U. Bhalerao conducted a clinic on February 29,
2008, and will return on June 20th.

A collation of the La Loche-based and lle a la Crosse-based itinerant specialist clinics
follows:

LA LOCHE ITINERANT SPECIALIST CLINICS

ENT - Dr. P. Spafford

December 20 50
Obstetrics & Gynecology

November 26 22
February 29 17
Ophthalmology - Dr. G. Gilmour

October 9 15
Orthopaedics — Dr. W. Dust

March 3 12
Ultrasound - Dr. Letkeman

October 15 18
November 5 19
December 10 20
January 14 17
February 11 26
Ultrasound (Non-OB) - C. Jabusch

October 26 20
December 7 12
February 8 16
TOTAL PATIENTS SEEN 264
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